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Introductions



Session Objectives
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Market forces
Industry trend Open Booking
Higher Ed perspective

Concur’s Open Booking approach

Discussion and interaction

Cencur
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Traveler consultant CRS Airlines

Cencur




M Technology Evolution

“Time Computer" by Texas Instruments

Garmin 910
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Travel
consultant Hotels

A -

Traveler Rentals

Mid-Office Back-Office

Online
booking tool Airlines
QcC Reporting
Automation Settlement

Cencur
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What travelers want

Convenience — Shop Anywhere
No More “Filing”

Auto Data Capture

Relevant Reporting

Proactive Itineraries

Realize Benefits of
Corporate Program
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Non-mandate culture

Challenges of a Higher Ed travel manager

o Missed supplier discounts
B (V) i (2“’3 ) Poor travel policy enforcement

s g (—*— " AN Incomplete spend analysis

Conference/event hotels

Cencur



55% of travelers book
hotels outside of policy

@PhoCusanht




What is your % of higher ed travelers
booking hotels outside of policy?

e
;.
.

s

%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%@%y%@
%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%@%ﬁ%ﬁ
- . -

=
=
- 4
- - 4

=
=
%ﬁ%ﬁ%w

=
e

2
=
-
=
=
-
=
-
-
-
-
-
-
-
=
-
=
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

s
e

-
-
-

s

S

mxxxxxxxxxxxxxxxxxxxxx?
]

e
L e
ﬁﬁﬁﬁﬁﬁﬁﬁ

e
e e
mxxxxxxxxxxxxxxxxxxx
xxxxxxxxxxxxxx%xxxxx

K
o
i

o

i

i i
xxxxxxxxxxxxxg
i

§ﬁ%§ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ%ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁy
o
EEmasaaaEE

e



