
Food	
  &	
  Entertainment	
  

Examples:	
  Yelp,	
  Groupon,	
  OpenTable,	
  
Urban	
  Daddy	
  “The	
  Next	
  Move”,	
  Seamless	
  

Key	
  FuncFons:	
  LocaFng,	
  reviewing,	
  ordering,	
  and	
  
reserving	
  food	
  &	
  entertainment	
  opFons	
  while	
  
traveling,	
  including	
  deals	
  

IntegraFons:	
  Expense	
  and	
  iFnerary	
  feeds	
  if	
  possible.	
  

Tools	
  travelers	
  are	
  using	
  



New	
  Fangled	
  

Examples:	
  AirBnB,	
  LyO,	
  SideCar,	
  	
  

Key	
  FuncFons:	
  Newer	
  tools	
  focus	
  on	
  the	
  “sharing”	
  economy,	
  
such	
  as	
  AirBnB	
  and	
  LyO,	
  which	
  allow	
  you	
  to	
  rent	
  someone's	
  
home	
  or	
  get	
  a	
  ride	
  from	
  someone	
  with	
  a	
  car	
  

IntegraFons:	
  None.	
  Expense	
  and	
  iFnerary	
  feeds	
  if	
  possible.	
  
Check	
  risk	
  and	
  liability	
  before	
  promoFng	
  to	
  travelers	
  

Tools	
  travelers	
  are	
  using	
  



2.	
  PlaUorm	
  

Technology	
  providers	
  are	
  building	
  
pla4orms	
  to	
  provide	
  services,	
  
unbundling	
  as	
  they	
  go.	
  



Away	
  from	
  Transac9ons	
  and	
  Channel	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  as	
  the	
  core	
  

	
   	
   	
   	
  And	
  on	
  to	
  Choice	
  and	
  Data	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  	
  	
  	
  	
  as	
  the	
  new	
  focus	
  

A	
  shiO	
  in	
  the	
  focus	
  of	
  the	
  industry	
  

But	
  much	
  remains	
  intact:	
  Policy,	
  discounts,	
  
duty	
  of	
  care,	
  expense	
  management,	
  

business	
  intelligence,	
  etc.	
  
	
  



5	
  

OTAs	
  /	
  
Brand.com	
  

Corporate	
  
Booking	
  
Data	
  

TMC	
  

Managed	
  travel	
  as	
  plaUorm	
  around	
  data	
  

OBT	
  

Travel	
  
Suppliers	
  

AnalyFcs	
   Tech	
  
suppliers	
  

Service	
  



TMC	
  	
   stands	
  for	
  
Traveler	
  	
  

Management	
  
Company	
  



•  Concur	
  pushing	
  the	
  “T&E	
  Cloud”	
  of	
  services,	
  integrates	
  with	
  
many	
  3rd	
  parFes;	
  Concur	
  buys	
  GDSX	
  and	
  adopts	
  TripLink	
  
plaUorm	
  for	
  open	
  booking	
  

•  Sabre	
  announces	
  TruTrip	
  to	
  capture	
  open	
  bookings.	
  
•  Amex	
  partners	
  with	
  Sabre,	
  opens	
  up	
  mobile	
  world	
  
•  BCD	
  partners	
  with	
  routeRank	
  for	
  point	
  to	
  point	
  experience	
  
•  Shorts	
  Travel	
  Management	
  develops	
  “BookIt”	
  to	
  allow	
  

shopping	
  anywhere	
  
•  Carlson	
  Wagonlit	
  buys	
  WorldMate,	
  makes	
  it	
  a	
  branded	
  

offering	
  but	
  keeps	
  it	
  separate	
  
•  Suppliers	
  start	
  talking	
  about	
  offering	
  corporate	
  fares	
  direct.	
  

Our	
  industry	
  is	
  adapFng	
  



New	
  mobile	
  plaUorms	
  

+

+



3.	
  Empowerment	
  

Travel	
  managers	
  empowered	
  to	
  
use	
  a	
  wider	
  set	
  of	
  tools	
  to	
  manage	
  
spend	
  and	
  keep	
  travelers	
  happy	
  



Travel	
  Manager	
   Chief	
  Travel	
  Enabler	
  

Empowered	
  to	
  manage	
  consumerizaFon	
  



•  Look	
  to	
  consumer	
  tech	
  
•  Outsource	
  
•  Open-­‐Up!	
  
•  Traveler	
  Above	
  All	
  

How	
  to	
  manage	
  consumerizaFon?	
  



hcp://www.tnooz.com/newslecer/	
  

Look	
  to	
  consumer	
  tech	
  



Outsource	
  



Open	
  Up!	
  



Traveler	
  Above	
  All	
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